STEPHANIE CHASTAIN

239.580.8022 - schastain@ufl.edu

EDUCATION

University of Florida, Warrington College of Business Administration Expected Graduation: May 2014
Bachelor of Science in Business Administration Overall GPA: 3.81/4.0
Majors: Economics, Information Systems - Minor: Entrepreneurship Economics GPA: 3.92/4.0
Projected to graduate Magna Cum Laude Information Systems GPA: 3.95/4.0
Beta Gamma Sigma Honor Society Inducted April 2014
University Scholars Program April 2013 — April 2014

e Designated as 1 of 13 students from the college to conduct empirical research

President’s Honor Roll 1 semester
Dean’s List, Warrington College of Business Administration 6 semesters

INTERNSHIP EXPERIENCE
Advisory Intern, KPMG, LLP June 2013 — August 2013
e Completed KPI benchmarking reports for two national healthcare systems, including all cost report data analysis and
deliverable creation, for the Healthcare Advisory group specializing in Financial Management
o Assessed the Infrastructure and Operations group of the IT department of a national healthcare system, with a focus on
people, process, and technology, through meetings with executives and 31 key employees, with the CIO Advisory group
e Organized a fundraiser for and donated 66 books to a local after-school and summer-school program

Strategic Planning and Analysis Intern, Chico’s FAS June 2012 — August 2012
o Evaluated the issues of a company-wide system and presented potential solutions to the Operating Committee and executives
e Analyzed competitor retailers and compiled respective competitor review decks which were sent to company executives
e Explored international expansion opportunities by researching foreign countries and their apparel markets
e  Frequently worked with financial statements and financial models; sometimes to make projections from that data

Meetings and Events Intern, Arthrex, Inc. June 2011 — August 2011
o Depicted trends and homogeneities among lead production at exhibits
e Corresponded with 50+ organizations and distributors in regards to exhibit and tradeshow planning
e Assisted with the planning and implementation of humerous on- and off-site events

OTHER WORK EXPERIENCE

Student Assistant, Heavener School of Business January 2012 — Present
e Spearheaded the redesign and integration of the E-Newsletter and Blog for easier use and aesthetic appeal
e Updated the Undergraduate News Blog and social media accounts with upcoming events and job opportunities
o Handled confidential student information regularly, demonstrating high ethical standards

Customer Service Leader, Sweetbay Supermarket April 2009 — January 2014
e Supervised front-end associates and directed the completion of daily tasks, while serving as a liaison to management
e Consistently led in Rings Per Minute counts, averaging 40% above the store goal, representing my ability to be fast-paced
while working efficiently and staying focused
e Memorized over 100 produce and product codes, which vastly increased performance and decreased transaction time

STUDENT INVOLVEMENT
President, Florida Business Leadership Society August 2010 — Present
e Received the WCBA 2013-2014 Outstanding Program of the Year award for the Fall 2013 Faculty-Student Luncheon
e Lead the direction of the organization, implemented operational improvements, and oversaw Executive Board members
e  Spearheaded redesign of the organization’s website, to increase member usage and professional appearance
e Held previous leadership positions such as VP of Programming, Secretary, Faculty Lunch Director and New Member Liaison
Class VIII Graduate, Florida Leadership Academy August 2011 — April 2012
e  Graduated from FLA Class VIII, for being recognized as one of the top 100 students within the business college
e Obtained leadership experience, and developed professional and ethical practices through participating in group projects and
attending informational speaker series
Participant, Leadership Development Program April 2013

e Accomplished the Introductory Level of the LDP through completion of various coursework, involvement within student
organizations, professional development workshops, and community service

CERTIFICATIONS
Certification, Microsoft Office Specialist: Microsoft Access 2010 November 2011
Certification, Microsoft Office Specialist: Microsoft Excel 2010 September 2011





